
Aextra20 Pavers
TECHNICAL DATA



TRIMS
Available in all the Aextra20 colors

3  12”x24” XSTEP CORNERS
       (EXTERNAL)

6      12”x24” ROUND CORNERS
       (EXTERNAL)

9   12”x24” XGRIP CORNERS
       (EXTERNAL)

12  12”x24” TOP END

2  12”x24” XSTEP CORNERS
       (INTERNAL)

5  12”x24” ROUND CORNERS
       (INTERNAL)

8  12”x24” XGRIP CORNERS
       (INTERNAL)

1  12”x24” XSTEP

4  12”x24” ROUND

7  12”x24” XGRIP

11  12”x24” TOP

10  6”x24” RISER



SOME EXAMPLES OF 
INSTALLATION PATTERNS

A

24”x24” - 44.44% 12”x24” - 44.44% 12”x12” - 11.11%

D

24”x24” - 57.10% 12”x24” - 28.60% 12”x12” - 14.30%

B

24”x24” - 57.14% 12”x24” - 28.57% 12”x12” - 14.28%

E

24”x24” - 57.14% 12”x24” - 28.57% 12”x12” - 14.28%

C

24”x24” - 57.10% 12”x24” - 28.60% 12”x12” - 14.30%

F

24”x24” - 50% 12”x24” - 25% 12”x12” - 25%

AVAILABLE ONLY IN PENNSYLVANIA COLORS

Recommended Joint width 4mm (approximately 5/32”)



G

12”x24” - 100%

L

24”x24” - 66.66% 12”x24” - 33.33%

H

12”x24” - 50% 12”x12” - 50%

M

24”x24” - 50% 12”x24” - 50%

I

12”x24” - 80% 12”x12” - 20%

N

12”x24” - 50% 12”x12” - 50%



MODULAR SUPPORT

ACCESSORIES FOR RAISED 
INSTALLATION

The modular support has a compact size which is 
adjustable in order to obtain a height from 8 to 30 mm.
The system consists of:

· a support with a height adjustment range of 8 - 15 mm.
Height can be adjusted even after the flooring material has
been installed thanks to a special adjustment key.

· a set of extensions, each adding 5 mm to height. You can
use up to three extensions together.
Furthermore, it is possible to add one or two compensators
for levelling surfaces that are not flat. Compensators are
suitable for slopes up to 2%. They guarantee perfectly level
floors. ADVANTAGES:

· PRACTICAL AND VERSATILE
· ADJUSTABLE
· MODULAR
· DURABLE AND STABLE
· COMPENSATES FOR SLOPES UP TO 2%

RAISED INSTALLATION SYSTEM
It is recommended to carry out raised 
installation onto a solid, resistant substrate 
with the correct inclination to guarantee 
water drainage. Support come equipped 
with four spacers that allow for the creation 
of grout lines between tiles. For a correct 
installation against walls or corners, it is 
necessary to keep the supports distant 
from the wall and remove 2 or 4 spacers as 
showed in the picture. Caesar recommends 
to strictly follow the instructions for the 
raised installation of Aextra20.

Support Packaging

Structure Height PCS/box IBS/box

12 mm 250 23.14

15 mm 200 20.28

20 mm 150 24.47

Levelling disc 3 mm 250 16.53

Adjustable support

25-40 mm 20 10.00

40-70 mm 20 12.16

60-100 mm 20 15.03

Self-levelling support
37,5-50 mm 25 16.86

50-75 mm 25 19.29



SELF-LEVELLING SUPPORTS

60 - 75 mm37.5 - 50 mm

Structure with adjustable height made up of a support base to the concrete slab and a head with self-adjusting inclination up 5°.

Floor covering

Structure with adjustable height from 25 to maximum 100mm. 
A system that is integrated to the support head allows for height adjustment without removing the panels.

25 - 40 mm 40 - 70 mm 60 - 100 mm

ADJUSTABLE SUPPORTS

FIX SUPPORTS

Structure made up of disks of variable thickness that allow for the installation of slabs at a raise of 12, 15 or 20mm. 

12 mm 15 mm 20 mm

ACCESSORIES FOR RAISED 
INSTALLATION

Wall borderWall corner Floor center

RAISE OF THE FOOT PLAN
INCHES MM Up to 3/4 inch Above 3/4 inch

4 supports/slab
(0.32 supports/sqf - 3.4 supports/m2)

Please contact
Caesar Ceramics Usa (Caesartech dept.)

24"x24" 610x610

INSTRUCTIONS FOR RAISED FLOOR INSTALLATION

Self-levelling head

Adjustable support

Water-proofing layer



TILE PERFORMANCE DATA

Colored-body porcelain stoneware tiles are produced minimizing the color difference between the glaze and the body.
Nevertheless, the design is visible only on the surface.

TECHNICAL FEATURE ASTM   VALUE REQUIRED ANSI A 137.1-2012    AVERAGE VALUE

Facial dimension ASTM C-499 ± 0.25% or ± 0.03 in

In accordance to ANSI A 137.1-2012

Wedging ASTM C-502 ± 0.25% or ± 0.03 in

Warpage diagonal ASTM C-485 ± 0.4% or ± 0.07 in

Warpage edge ASTM C-485 ± 0.4% or ± 0.05 in

Thickness ASTM C-499 RANGE:
0.040 inch max (1 mm) In accordance to ANSI A 137.1-2012

Water absorption ASTM C-373 ≤ 0.5% Passed “impervious tiles” Class P1

Breaking strength ASTM C-648 ≥ 250 lbs (≥1113 N) ≥3000 lbs

Freeze thaw ASTM C-1026 No damages In accordance

Chemical resistance ASTM C-650 As reported Unaffected

MOHS hardness 6

Dynamic Coefficient of Friction 0.42 In accordance

Made
in USA

NO 
V.O.C

Frost
Proof

Rectified Tile

R

Low water absorption 
(<0.5%)

Porcelain 
Stoneware

DCOF 
compliant

Floor Thickness 3/4” 
(20mm)

Residential Commercial

Average values referred to the last two years of production and related to the matte finish of the product.
Values relate to the matte finish of the product and to tests carried out by certified external laboratories, whose results are available upon request.
Be sure to use the same caliber tiles. Color reproductions may vary from actual products.
* Due to the intrinsic nature of porcelain stoneware tiles, please note that the coefficient of friction may vary within the same production lot or from one production lot to the other. Caesar 

products can become slippery when wet. We recommend to always keep the surface dry.

PORCELAIN STONEWARE
Color reproductions may vary from actual products.



CLEANING AND MAINTENANCE

CCLLEEAANNIINNGG  AANNDD  MMAAIINNTTEENNAANNCCEE
After any thin set installation of porcelain tile and 
pavers over concrete, best practices require to 
perform, after grouting, a first acid deep cleaning. Failing 
to follow these instructions could lead to maintenance 
issues, most of the times derived from grout 
residues left on the surface of the tiles/pavers 
which create a film on the tiles/pavers surface itself 
that tends to retain dirt. If that occurs, the only way to 
possibly solve the issue is to perform a deep floor 
cleaning, using acid-based cleaners specific for 
porcelain and following a specific cleaning procedure 
described here under. Please note that from time to 
time, depending on the type (cement-based vs epoxy), 
quantity and aging of the grout residue left on the 
tile/pavers surface, it could be really hard or even 
impossible to fully recover from the problem. That is 
why it is highly suggested to do a first acid deep 
cleaning right after installing and grouting the tiles/
pavers.

FFIIRRSSTT  FFLLOOOORR  DDEEEEPP  CCLLEEAANNIINNGG  AAFFTTEERR  IINNSSTTAALLLLAATTIIOONN
After Grouting the Joints it is important to remove the 
excess grout with a sponge and clear water. After 
12/48 hours, the grout in the joints will have “set up” / 
hardened significantly.
There will be a noticeable residual “haze”. Typically, a 
diluted acid cleaner specifically for removing “Grout 
Haze”, combined with a soft scrubbing pad will 
remove the majority if not all the “Haze”. Change your 
acid/water solution frequently for best results. It is 
also recommended to keep a bucket of clean water 
to remove the acid/water solution. It is recommended 
to keep and use clean dry towels to help remove as 
much residual water and keep the floor as dry as 
possible.
Please refer to the cleaning chemical company’s 
suggested methods and dilution rates. 
For areas with excess grout or grout that becomes 
adhered to the face of the tile, further cleaning with 
an Acid/ Water Solution may be necessary. Please 
refer to the Cleaning Chemical Company’s instructions 
as not all acids or chemicals are the same. The excess 
grout residue must be removed so that it does not dry 
and stick on the surface. It is necessary to change the 
cleaning water frequently and rinse well. 

Attention!! Epoxy-based grout cannot be cleaned 
when it has completely hardened other than 
mechaniclly with risk to the surface of the tiles. For more 
information and recommendations, consult the grout 
manufacturer. Care must be taken on inlayed, 
polished and especially Anti Slip products similar to 
Aextra20. The use of a floor-washing machine 
combined with the use of a diluted acid 
detergent helps reach the spaces between adjacent 
tiles and clean them properly. If such a cleaning 
procedure is not carried out, or if such cleaning is 
carried out too late, the grout residue creates an 
absorbent film, which holds dirt, making the surface 
difficult to clean.

DDAAYY  TTOO  DDAAYY  CCLLEEAANNIINNGG
After the post-laying cleaning operation has 
been thoroughly carried out, as far day to day 
cleaning we strongly advise against the use of 
waxes, oily soaps, impregnating products and 
various treatments (water and oil repellent) on the 
porcelain stoneware product, as their application is 
unnecessary. As is often the case in certain off the 
shelf detergents, they contain waxes and gloss 
inducing additives which, after various washes, 
can deposit a bright coat on the floor. Sometimes, 
even one drop of foods such as Coca Cola, water, 
wine etc. ...) is sufficient to eliminate this coat, 
restoring the tile’s original appearance, a stain 
effect is produced in certain zones. In these cases, the 
floor must be de-waxed, using products to de-wax the 
applied waxes, following the producer’s instructions.
For films left by soap, lime scale, dirt, use an 
acid detergent, suitably diluted in water (read the 
product instructions carefully). It is also important to 
point out that Hydrofluoric acid (HF) and its 
derivatives can irredeemably damage porcelain 
stoneware. 
For routine cleaning, Caesar recommends the use of 
bleach or ammonia, suitably diluted in water; for 
polished porcelain stoneware, dry the floor after 
washing to prevent unsightly smudges.
TIP: Since rinsing well with plenty of clean water is a 
fundamental part of the day to day cleaning 
procedure, Caesar advises against the use of 
products which state that they “do not need rinsing”

EEXXTTRRAAOORRDDIINNAARRYY  CCLLEEAANNIINNGG    
In the case of particular and/or particularly stubborn 
stains, we recommend using specific detergents as 
those indicated in chart here under reported. It 
should furthermore not be forgotten that the 
removal of any type of stain is easier when the 
stain is still fresh. It is always important to test the 
detergents on a small area before applying to the 
entire surface, particularly in the case of porcelain 
stoneware with a lapped or polished finish.

FFLLOOOORR  DDEEEEPP  CCLLEEAANNIINNGG  RREECCCCOOMMEENNDDAATTIIOONNSS  TTOO  
BBEE  UUSSEEDD  IINN  CCAASSEE  OOFF  GGRROOUUTT  RREESSIIDDUUEESS  LLEEFFTT  
OONN  TTIILLEE  //PPAAVVEERRSS  SSUURRFFAACCEE  
1. Preliminary Cleaning Procedure: To begin with, it 
is important to clean the floor with a traditional 
detergent (Some examples of suitable detergents 
you can consider are Deterdek from Fila, Keranet 
from Mapei) and rinse thoroughly in order to 
remove any dirt that is present on the tile/pavers 
aside from the grout left on them. This should be 
done carefully by following these steps:
- Apply an abundant quantity of detergent to clean
the floor, following instructions provided on the 
detergent’s bottle and making sure that, during the 

entire cleaning process, the detergent does not get in 
contact with grass or water of nearby swimming pools 
(if any)

- Brush strongly to remove the dirt (using a scotch-brite, 
ideally a motor-brush with scotch brite for big 
surfaces)
- Rinse well with running water (it is recommend to use a 
vacuum cleaner to avoid burning the grass)
- Once well rinsed, dry the surface

2. Acidic Cleaning Procedure: Perform the acid 
cleaning procedure hereunder summarized:
- Apply a professional acidic cleaner for grout haze on 
the floor. Some examples of suitable acidic 
cleaners you can consider are DETERDEK from Fila, 
KERANET from Mapei, or professional acidic cleaners 
like the one pictured below:
- Apply an abundant quantity of acidic cleaner on the 
entire floor, following instructions provided on the 
cleaner’s bottle (for a better result, do not dilute with 
water), and making sure that, during the entire cleaning 
process, the cleaner (since it is an acid-based cleaner) 
does not get in contact with grass or water of nearby 
swimming pools (if any)
- Once applied, leave the product on the floor for 
about 20-30 minutes.
- Brush strongly to remove the dirt (using a scotch brite, 
ideally a motor-brush with scotch brite for big 
surfaces). It is very important to apply a strong and 
prolonged mechanical action (tile by tile) on the floor 
while brushing. Please note that    cleaning without a 
strong mechanical action (e.g. cleaning using a 
simple mop) is going to be useless and ineffective.
- Rinse the floor, making sure everything is 
absorbed, so that nothing will get in contact with 
grass or swimming pool water
- Repeat everything of point “2” as many times as 
necessary to achieve the desired result.
- Dry the floor’s surface

Additional Notes & Reccomandations 
1. Please note that if the grouting was done well 
before the time of attempted cleaning, the grout 
residue left on the tile surface would have had time to 
settle and mature. In this case:

• It is particularly important, during the acid 
cleaning process, to let the acid settle in on the 
floor for a few minutes before brushing, so that the acid 
can soften the grout.
• It is also crucial to brush the tiles using the 
right tools and to apply on the floor a strong and 
prolonged mechanical action (tile by tile).
•  It is very likely that a single deep acid cleaning will not 
be sufficient. In this case, it will be necessary to 
repeat the operation several times in order to 
eliminate all the grout residues. Keep in mind that the 
grout residue might not be immediately visible when 
the floor is clean, but can only be seen when the grout 
gets dirty. Therefore, even if the floor may appear clean 
after the first deep cleaning process, it could still have 
grout residue left on the surface of tile/pavers, that will 
get visible once they’ll get



dirty again. If that is the case, it will be necessary 
to repeat the deep cleaning procedure more than 
once until reaching a satisfactory result. 
2. While performing the deep cleaning process,
please be aware of any surrounding grass (making
sure that the acid cleaner does not get in contact
with it)
3. In case a deep cleaning is needed around a pool, 
make sure that during the entire cleaning process
the acid cleaner does not get in contact with the
water of the swimming pool
4. Never use sealers of any kind on the surface
of the porcelain tiles and pavers. Sealers are
unnecessary and, furthermore, sealing will change
the D.C.O.F. (Dynamic Co-efficient of Friction) of
the pavers, resulting in a surface that will become
more slippery. Furthermore, since Porcelain has
such a low absorption rate, the sealer will unlikely

stick and will most likely come off over time. 
5. Bright colored products, in particular white and
extra-white tiles, are very delicate and, although
for all intent and purposeare hygienically clean,
However, they can get dirty more easily than darker 
tiles. It is therefore necessary to remember that
these particular products require careful regular
maintenance.

Warnings
The above suggestions are a result of research, 
laboratory tests and several years’ experience. 
However, the cleaning features of the materials 
may vary significantly according to the different 
installation methods, conditions of use, types of 
surface and destination. As a general rule, the 
higher the anti-slip values of the tiles are, the 
greater cleaning inconveniences may arise. The 

professional operator in charge of maintenance 
and cleaning shall always check the surface 
condition before proceeding with any cleaning 
and/or maintenance operation (we would 
suggest to test some tiles before 
installation). We decline any liability with 
reference to cleaning and maintenance 
operations in case of heavy conditions of use 
(such as mechanical workshop or spaces 
presenting oily residues or tire marks), bad 
installation work or wrong cleaning operations. 

Type of stain Cleaning agent Detergents Detergent manufacturer

INORGANIC STAINS

Cement
Carbon

Calcium Efflorescence Chalk
Metallic residues Rust

Cement based grout, Coloured grout
Wall paint

Acid

DETERDEK

UNITED STATES > Fila Chemicals USA 
Corp. 10800 N.W. 21 st. Street #170 

Miami, FL 33172 USA
Tel: +1 305 513 0708

filausa@filasolutions.com

KERANET (LIQUID) or Similar
MAPEI Americas headquarters 1144 E. 
Newport Center Drive Deerfield Bech, 

Florida 33442

ORGANIC STAINS

Coca Cola, 
Ice Cream, Coffee, Wine, Beer Animal 

fats
Vegetable fats

Mustard, Mayonnaise Ketchup, Jam, 
Marmelade, Linseed oil, lipstick, wax

Alkaline and Neutral

PS87

UNITED STATES > Fila Chemicals USA 
Corp. 10800 N.W. 21 st. Street #170 

Miami, FL 33172 USA
Tel: +1 305 513 0708

filausa@filasolutions.com

FILACLEANER

UNITED STATES > Fila Chemicals USA 
Corp. 10800 N.W. 21 st. Street #170 

Miami, FL 33172 USA
Tel: +1 305 513 0708

filausa@filasolutions.com
Ammonium Universal

Residual rings of organic nature Saline Solution Sodium hypochloride 
(bleach for white laundry) Universal

Silicone oils
Machine oil

Resins and glazes Coal and natural 
rubber Inks and markers

Solvent

Filasolv or similar

UNITED STATES > Fila Chemicals USA 
Corp. 10800 N.W. 21 st. Street #170 

Miami, FL 33172 USA
Tel: +1 305 513 0708

filausa@filasolutions.com
Aceton Universal

Nitro - Thiner Universal
Turpentine Universal

Trichlorethylene Universal

Tire
Hand Cleanser Universal
Cif ammoniacal Universal



Locations Toronto
Head Office + Warehouse

143 Tycos Dr. 
Toronto, ON M6B 1W6
416 413 7985

Oakville
Showroom

550 Speers Rd. Unit #2 
Oakville, ON L6K 2G3
905 582 7985

STAY CONNECTED
-

www.decotile.com
@decotile

http://www.decotile.com
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