
Whisper
TECHNICAL DATA



TILE PERFORMANCE DATA

TECHNICAL FEATURE   ASTM TEST   VALUE REQUIRED ANSI A 137.1-2012    AVERAGE VALUE

Facial dimension ASTM C-499 ± 0,25% or ± 0,03 in

In accordance to ANSI A 137.1-2012

Wedging ASTM C-502 ± 0,25% or ± 0,03 in

Warpage diagonal ASTM C-485 ± 0,4% or ± 0,07 in

Warpage edge ASTM C-485 ± 0,4% or ± 0,05 in

Thickness ASTM C-499
RANGE:
0,040 inch max (1 mm)

In accordance to ANSI A 137.1-2012

Water absorption ASTM C-373 ≤ 0,5% Passed “impervious tiles” Class P1

Breaking strength ASTM C-648 ≥ 250 lbs (≥1113 N) ≥400 lbs

Freeze thaw ASTM C-1026 No damages In accordance

Chemical resistance ASTM C-650 As reported Unaffected

MOHS hardness 6

Dynamic Coefficient of Friction* 0,42 In accordance

Average values referred to the last two years of production and related to the matte finish of the product.
Values relate to the matte finish of the product and to tests carried out by certified external laboratories, whose results are available upon request.
Be sure to use the same caliber tiles. Color reproductions may vary from actual products.
* Due to the intrinsic nature of porcelain stoneware tiles, please note that the coefficient of friction may vary within the same production lot or from one production lot to the

other. We recommend to always keep the surface dry.

COLORED-BODY PORCELAIN TILES - RECTIFIED 
Classification in accordance with ANSI A137.1: 2012 (P1 class).

Warm
Atmosphere

CLEANING PROCEDURES

• After 36/48 hours, when both the floor and the grouts have 
completed their first drying phase and before the real phase 
of the floor has yet to begin, it is necessary to proceed with 
the cleaning of the tiled surface using a “padding” action acid 

detergent, diluted according to the manufacturer’s 
instructions.

• For areas heavily stained with grout, it is necessary

to repeat this operation once or twice, increasing the 
percentage of water.

• The excess grout residue must be removed so that it does 
not dry and stick on the surface. It is necessary to change the 

cleaning water frequently and rinse well.

• Care must be taken on inlayed, polished and anti-slip 
products; for the latter in particular, the use of a floor-

washing machine combined with the action of an acid 
detergent helps reach the spaces between adjacent tiles and 

clean them properly.

• If such a cleaning procedure is not carried out, or if such 
cleaning is carried out too late, the grout residue creates an 

extremely absorbent film, which holds dirt, making the 
surface difficult to clean: in this case, we will not be liable for 

any damage caused to the surface.

• We would like to remind you that porcelain stoneware is

a product with excellent technical features which allow

for high grade of mechanical wear and resistance to acids

(except for hydrofluoric acid and its derivatives) and alkalis, 
features which are added to a high aesthetic quality.

• Ordinary maintenance must be carried out using specialist 
detergents to remove stains but these detergents must not 
leave a wax, film or membrane residue.

• Rinsing well with plenty of clean water is a fundamental part 
of the cleaning procedure, therefore we advise against the 
use of products which state that they “do not need rinsing”.



TILE PERFORMANCE DATA

TECHNICAL FEATURE   ASTM TEST   VALUE REQUIRED ANSI A 137.1-2012    AVERAGE VALUE

Facial dimension ASTM C-499 ± 0,25% or ± 0,03 in

In accordance to ANSI A 137.1-2012

Wedging ASTM C-502 ± 0,25% or ± 0,03 in

Warpage diagonal ASTM C-485 ± 0,4% or ± 0,07 in

Warpage edge ASTM C-485 ± 0,4% or ± 0,05 in

Thickness ASTM C-499
RANGE:
0,040 inch max (1 mm)

In accordance to ANSI A 137.1-2012

Water absorption ASTM C-373 ≤ 0,5% Passed “impervious tiles” Class P1

Breaking strength ASTM C-648 ≥ 250 lbs (≥1113 N) ≥400 lbs

Freeze thaw ASTM C-1026 No damages In accordance

Chemical resistance ASTM C-650 As reported Unaffected

MOHS hardness 6

Dynamic Coefficient of Friction* 0,42 In accordance

Average values referred to the last two years of production and related to the matte finish of the product.
Values relate to the matte finish of the product and to tests carried out by certified external laboratories, whose results are available upon request.
Be sure to use the same caliber tiles. Color reproductions may vary from actual products.
* Due to the intrinsic nature of porcelain stoneware tiles, please note that the coefficient of friction may vary within the same production lot or from one production lot to the

other. We recommend to always keep the surface dry.

COLORED-BODY PORCELAIN TILES - RECTIFIED 
Classification in accordance with ANSI A137.1: 2012 (P1 class).

Warm
Atmosphere

CLEANING PROCEDURES

• After 36/48 hours, when both the floor and the grouts have 
completed their first drying phase and before the real phase 
of the floor has yet to begin, it is necessary to proceed with 
the cleaning of the tiled surface using a “padding” action acid 

detergent, diluted according to the manufacturer’s 
instructions.

• For areas heavily stained with grout, it is necessary

to repeat this operation once or twice, increasing the 
percentage of water.

• The excess grout residue must be removed so that it does 
not dry and stick on the surface. It is necessary to change the 

cleaning water frequently and rinse well.

• Care must be taken on inlayed, polished and anti-slip 
products; for the latter in particular, the use of a floor-

washing machine combined with the action of an acid 
detergent helps reach the spaces between adjacent tiles and 

clean them properly.

• If such a cleaning procedure is not carried out, or if such 
cleaning is carried out too late, the grout residue creates an 

extremely absorbent film, which holds dirt, making the 
surface difficult to clean: in this case, we will not be liable for 

any damage caused to the surface.

• We would like to remind you that porcelain stoneware is

a product with excellent technical features which allow

for high grade of mechanical wear and resistance to acids

(except for hydrofluoric acid and its derivatives) and alkalis, 
features which are added to a high aesthetic quality.

• Ordinary maintenance must be carried out using specialist 
detergents to remove stains but these detergents must not 
leave a wax, film or membrane residue.

• Rinsing well with plenty of clean water is a fundamental part 
of the cleaning procedure, therefore we advise against the 
use of products which state that they “do not need rinsing”.



Locations Toronto
Head Office + Warehouse

143 Tycos Dr. 
Toronto, ON M6B 1W6
416 413 7985

Oakville
Showroom

550 Speers Rd. Unit #2 
Oakville, ON L6K 2G3
905 582 7985

STAY CONNECTED
-

www.decotile.com
@decotile
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